
Last name, first name

Street

Country, postcode, place 

Telephone number (daytime)

E-Mail

Ticket Order 2009
to FC Bayern Munich AG
Head Office Ticketing
Fax: +49 (0) 89 - 642 81 333

The following data is for

	 a mailing address different from the address indicated 

	 credit card holder

firm order

Final and match for 3rd 
place 30.07.09

Price
in Euro*

full-paying reduced**

Seat 
Category 1

60,–

Seat 
Category 2

50,–

Seat 
Category 3

40,–

Seat 
Category 4

25,–

Footings 
Category 5

12,–

firm order

2 x Semi Finals 
29.07.09

Price
in Euro*

full-paying reduced**

Seat 
Category 1

60,–

Seat 
Category 2

50,–

Seat 
Category 3

40,–

Seat 
Category 4

25,–

Footings 
Category 5

12,– / /
* Plus Euro 1.- advance sales fee
**�Reduction for persons beyond 65 years, for children under 14 years and severely disabled 
persons (50% of the seat price). Entrance only with corresponding verification.

* Plus Euro 1.- advance sales fee
**�Reduction for persons beyond 65 years, for children under 14 years and severely disabled persons 

(50% of the seat price). Entrance only with corresponding verification.

Should the ticket category you request no longer be available, we will automatically choose the next free category. If you do not 
wish us to do so, please tick the box to this effect below: 

	 No alternative category

Last name, first name

Street

Country, postcode, place 

Telephone number (daytime)

E-Mail

Other requests

Placing this order, you duly accept our General Terms and Conditions for all ticket orders shown overleaf.

Date and signature

Means of payment:
 
	 Visa or Euro/Master Card

	 American-Express-Card

Date of expiry

Date of expiry



FC BAYERN MÜNCHEN AG (referred to hereinafter as FCB)
General Terms and Conditions for the Purchase of Tickets 
(referred to hereinafter as Tickets GTC)

1. Scope of Application
The purchase and use of admission tickets (tickets) are covered so-
lely and exclusively by the present Tickets GTC which you duly accept 
through the purchase or use of tickets. This does not apply to tickets 
ordered through the internet, which are subject to the Ticketing GTC 
specified for such orders. Access and admission to the Stadium is fur-
thermore subject to the Stadium Rules and Regulations on display 
at the event.

2. Terms and Conditions of Payment, Orders and Mailing
2.1. Orders are taken and accepted only against payment in advance.
The amount shown in the invoice shall be settled within the period 
specified for payment.
Should this not be the case or should coverage on a credit card or 
bank/financial account not be sufficient, FCB is entitled to cancel the 
order without replacement and/or to electronically invalidate the ti-
ckets involved. FCB also reserves the right to claim damages under 
such circumstances.

2.2 Members and registered fan clubs of FCB may be given prefe-
rence in the receipt of tickets. Each member is entitled to purchase 
only one ticket at the reduced price for members. Holders of annual 
tickets do not receive any reduction for members on day tickets. The-
re shall be no reduction of ticket prices in the case of matches for the 
DFB (German Football Association) Cup. Children under 14, severely 
disabled persons and old-age pensioners over 65 receive a discount 
of 50 per cent on all seats.

2.3 Unless the purchaser states otherwise, FCB is entitled, should 
the category of tickets ordered be sold out, to give the purchaser an 
alternative category and/or to limit the number of tickets provided 
without previous notice, instead of turning down and rejecting the 
offer.

2.4 Tickets shall be mailed at the cost and risk of the purchaser, with 
the exception of cases of gross negligence or wanton action on the 
part of FCB or persons acting on FCB’s behalf. The company assigned 
with the postage and shipping of tickets shall be chosen and appoin-
ted by FCB. The purchaser undertakes to check tickets after receipt to 
ensure they are correct 

3. Returning Tickets/Loss of Tickets
Tickets may be returned only if a match is postponed or cancelled. 
In such a case the purchaser is required to send back the tickets im-
mediately. Reimbursement shall be made only against submission of 
the original tickets. There shall be no reimbursement or replacement 
of lost tickets.

4. Use and Sale of Tickets, Contractual Penalty
4.1 For reasons of security, to ensure a broad supply of tickets, and 
to prevent illicit trading of tickets, purchasers are entitled to buy FCB 
tickets for private use only. You are therefore required to purchase 
and use tickets only for private purposes and undertake to follow this 
rule. The purchase of tickets for commercial or trade-based re-sale 
(i.e. with a profit), without the prior consent of FCB, is not allowed. 
The commercial or trade-based re-sale (assignment) of tickets and/
or any and all claims and rights derived therefrom is likewise not al-
lowed.

4.2 Should FCB determine that you have purchased tickets for com-
mercial or trade-related purposes without due consent and permis-
sion or have sold tickets on a commercial basis and/or have assigned 
claims arising therefrom for commercial or trade-related purposes 
(in particular via ebay or ticket agencies), FCB shall entitled to refuse 
any further sale of tickets to you, to ban you from the premises, and, 
for every infringement of the rules and requirements set forth under 
item 4.1 above, to demand payment of an appropriate contractual 
penalty of up to Euro
2,500.-. FCB reserves the right in such a case to report the circum-
stances involved in an appropriate manner also with your name in 
order to prevent illicit use and trading of tickets in future. FCB also 
reserves the right to assert further claims and demands under civil 
and penal law.

5. Access to the Stadium, Rights in One’s Own Image
5.1 Persons entering the Stadium and its surrounding areas do so 
at their own risk. Entry to the Stadium is furthermore subject to the 
Stadium Rules and Regulations on display at the Stadium.

5.2 Each ticket holder irrevocably agrees to the free use of his image 
and voice, without any financial claims, by all current and future me-
dia, for the purpose of photographs, live broadcasts, programmes 
and/or recordings of pictures and/or sound produced and made by 
FCB or others acting on its behalf in the context of the event.

5.3 Access to the Stadium is subject to the Stadium Rules and Regu-
lations on display at the venue of the event. In the interest of safety, 
security and a smooth course of the event, the ticket holder under-
takes in particular to duly follow and obey instructions by the police, 
FCB, security personnel and the stadium management in the Stadi-
um. Visitors are allowed to take banners, etc into the Stadium only 
with the permission and due consent of FCB. They are not allowed to 
take in cameras and any other image/film and audio recording de-
vices for the purpose of commercial use. Taking fireworks, bottles, 
cans, drugs and alcoholic beverages as well as pets/animals into the 
Stadium is strictly forbidden. Spectators visibly under the influence 
of alcohol lose their right to enter the Stadium. Children have access 
to the Stadium only with a valid ticket, and may claim access on a 
reduced-rate ticket only upon submission of due evidence confirming 
the reason and justification for the reduced price. Spectators in any 
way violating the Tickets GTC and/or the Stadium Rules and Regula-
tions shall be expelled from the Stadium without reimbursement of 
the price paid for their ticket.

6. Data Privacy
FCB seeks in every way to duly maintain and observe the data privacy 
regulations currently in force. FCB shall therefore use data provided 
only in the context of legal rules and regulations, for example to ful-
fil the contract or to inform you on goods or services similar to the 
goods or services you have ordered. You are entitled at any time to 
reject the use or transfer of your data for advertising purposes or for 
use in market or opinion research. We undertake to inform you of this 
right of refusal with every advertising announcement made.

7. Place of Venue and Jurisdiction
Should the other party hereto be a merchant or businessperson 
within the meaning of the German Commercial Code, a legal entity 
under public law or a representative of public/legal assets, should he 
not have a general place of venue and jurisdiction in Germany or if his 
place of residence or usual place of abode is not known at the time 
of filing legal action, the only place of venue and jurisdiction for any 
and all disputes arising out of or in the context of this contractual re-
lationship, as well as the place of venue for payment, delivery and the 
provision of services, shall be the home address of FCB in Munich.

8. Applicable Law, Additional Agreements, Contact
8.1 The present Contract is subject to German law and excludes UN 
merchant law. There are no further verbal agreements between the 
parties hereto. Any and all amendments of these General Terms and 
Conditions shall be made in writing. Transmission of such amend-
ments by telefax or e-mail hall not meet this requirement of sub-
mitting amendments in written form. Should individual items of this 
Tickets GTC be invalid in full or in part, or should they be or become 
impossible to fulfil, this shall not affect the validity of the present 
Contract and the other terms and provision contained herein.

8.2 Tickets may be ordered and enquiries on the sale of tickets may 
be directed through the following contacts to FCB:

FC Bayern München AG, Säbener Str. 51, D-81547 München, Germany, 
Tel: ++49/89/69931-333, Fax: ++49/89/64281-333; tickets@fcb.de
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